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Mr Safford has been with the Federal Telecommunications Service (FTS) since February 2001. Prior to joining FTS, Mr. Safford served on active duty in the U.S. Coast Guard, honorably completing a career of 28-1/2 years and retiring in April 2001.  During his Coast Guard service Mr. Safford served on ships and ashore in San Francisco, New York City, Washington, D. C., Long Beach, San Diego, and St. Louis in a variety of assignments covering electronics engineering, telecommunications, and computer support.  Most recently Mr. Safford was the Telecommunications Division Chief for the Coast Guard’s Pacific area (equivalently comprising GSA Regions 9 and 10).

Presently Network Services provides preponderantly voice services to federal civilian agencies.  Region 9 Network Services manages about 50,000 voice lines.  Recognizing that the voice services market is an extremely competitive market offering increasingly thin revenue, we are striving to expand our business lines to include broadband and wireless communications, as well as more tightly linking our efforts with the IT solutions staff to offer truly integrated solutions to our customers.

