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A member of the Senior Executive Service.  She began her career with the General Services Administration (GSA) in 1967, in the Greater Southwest Region, which is headquartered in Fort Worth, Texas.  She has served in a number of positions, with increasing responsibilities since then, working in or with all parts of GSA.  Prior to coming to work for GSA, she worked for the Air Force at Sheppard AFB in Texas, and Travis AFB in California.  Ms. Banks currently serves as the Assistant Regional Administrator for the Federal Technology Service (FTS) in the Greater Southwest Region.  FTS works hand-in-hand with industry partners to provide integrated solutions for customers for their telecommunications, network services, and information technology requirements.

Recently, FTS has expanded its assistance to include several Professional Services available on GSA Federal Supply Service Schedules; e.g., Logistics Worldwide (874V), Professional Engineering Services (871), Management, Organizational, and Business Improvement Services (874), etc.

Ms. Banks has a Bachelor of Business Administration from Western Colorado University; and has completed numerous courses in management, leadership, financial management, quality management, benchmarking, etc.  She attended the Federal Executive Institute; Building the Leadership Engine (University of Michigan Business School); Southern Methodist University and University of Texas at Arlington sponsored sessions, to name a few.

She has received numerous awards and recognition including the GSA Administrator’s Distinguished and Meritorious Awards, the Nancy Doherty Award given by the Dallas-Fort Worth Federal Executive Board to the Outstanding Associate of the Year, and a finalist in the Business and Technology Category for the 2003 Service to America Medals.

She belongs to various professional organizations and has served in leadership roles in numerous organizations.  She currently serves on the Board of Directors for the Fort Worth Community Credit Union which has about 45,000 members and approximately $625 million in assets.  She also Chairs the Federal Division of the Fort Worth Geographic Center for the U.S. Savings Bond initiative.

Her immediate family includes a daughter (Tammy), son-in-law (Rob), granddaughter (Stephanie), and grandson (Blake).  And, of course there is a family dog (Hogan).

