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Scott Hastings is the Chief Information Officer of the Bureau of Immigration and Customs Enforcement, Department of Homeland Security (DHS).  As Chief Information Officer, Scott is responsible for the Bureau's Information Technology programs, including all established IT functions, telecommunications, infrastructure, and electronic enforcement technology programs.  He has considerable experience with outsourcing of Government operations and currently he is one of the key players in the integration of all aspects of the former INS operations into the DHS environment.  He is also examining the role of Federal Information Technology organizations and their future configurations and structure.

Prior to his appointment to this position, he was the Associate Commissioner of the Office of Information Resources Management and the Chief Information Officer of the U. S. Immigration and Naturalization Service (INS).  Scott also served as the Assistant Commissioner for the Office of Records Services, INS, during which time he created a National Records facility and centralized operations for holdings in excess of 25 million active files.

A native of Vermont, Scott joined the INS in 1984.  Shortly after his arrival, Scott became part of a team that significantly changed the quality methods used by the Service, an experience that would serve him well for his future positions.  Scott went on to assist in the creation of the Records Technology Branch, an organization established to modernize the very antiquated records operation throughout the Agency.  It was during that period that Scott helped develop the Receipt Alien File Accountability and Control System, commonly known as RAFACS, which is still successfully used today in all district office file rooms.

